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TIPS FOR INTERACTING WITH PEOPLE WHO ARE
PANHANDLING

e |t is okay to not give people money; there are
services available in the community to help people

e Important to speak respectfully to people

e Keep yourself calm and speak with a calm voice
while encouraging them to leave your store

e Present them with a laminated card with a list of
services and phone numbers

e Call law enforcement if they are aggressive,
threatening or committing a crime



